
                                                                                                                  
 
 

STATEMENT OF SIGNIFICANT CHANGES IN CHARGES FOR NEW 

CONNECTIONS AND NEW DEVELOPMENTS FOR 2022/23  
 
This statement is published in accordance with the Charging Rules for New Connection Services 
(English Undertakers) issued by the Water Services Regulation Authority under sections 51CD, 105ZF, 
143B and 144ZA of the Water Industry Act 1991, effective from April 2022  
 
Our Charging Arrangements for 2022/23 can be found on our websites at: 
 
https://www.nwl.co.uk/services/developers/our-charges/, and  
 
https://www.eswater.co.uk/services/developers/our-charges/ 
 
 
In response to Ofwat’s requirement that infrastructure charges should be equal to network 
reinforcement costs over a five-year period, we have periodically reviewed our network reinforcement 
requirements and adjusted our infrastructure charges accordingly.   We have reassessed our forecast 
of water network reinforcement requirements and determined that we will need to increase water 
infrastructure charges to fund the forecast reinforcement up to 31 March 2027.  Consequently, we have 
increased our water infrastructure charges to £130 from £65 per house in the Northumbrian (NW) area 
and to £140 from £40 in our Essex & Suffolk (ESW) area for the charging year that begins on 1 April 
2022.  Further increases in water infrastructure charges will be required in both areas of supply and we 
have indicated this to customers in written correspondence, published on our website and in customer 
engagement events. 
 
We have reviewed the forecast of network reinforcement expenditure that is anticipated on our 
sewerage network and propose to reduce our wastewater infrastructure charges, applicable 
Northumbrian area, from £235 per house in 2021/22 to £95 in 2022/23.  
 
Our labour and contractor costs are affected by the volatile inflation that the UK is experiencing 
presently. To reflect this, many of our fees and charges have been increased in line with November 
2021 Consumer Prices Index (CPIH) of 4.6%.    We are also experiencing some significant increases 
in our materials costs such that we have increased many of our charges for the construction of new 
water mains by more than the rate of inflation.   
 
We recently carried out a substantial review of service connection costs and revenue and this has 
indicated a need to increase charges, by more than inflation, for constructing service connections where 
the connection is made to an existing water main. This is so these service connection charges are more 
cost reflective. 
 
Where relevant, the fees and charges for non-contestable work we provide to Self Lay Providers (SLP) 
and new appointee (NAV) customers are also subject to the same influencing factors on our costs.  
Consequently, our fees for services and charges for non-contestable work we undertake for SLPs and 
NAVs have increased accordingly.  
 
We recognised that these changes in costs would have higher cost implications for some developments 
and therefore we have employed some handling strategies this year to mitigate some of the impact. 
 
 
Handling strategies 
 
During our charging consultation with customers, we were aware of the impact that increased water 
infrastructure charges and service connection charges would have on the overall cost of supplying water 
infrastructure to new developments. We proposed: 
 

https://www.nwl.co.uk/services/developers/our-charges/
https://www.eswater.co.uk/services/developers/our-charges/


• to phase increases in increases in water infrastructure charges over a 2-year period 

• to phase price increases to service connection charges (for connections to existing mains) 
over a 2–3 year period 

 
We were also conscious of the impact that a significant increase in mains construction charges could 
have on costs to customers.   During the consultation, representatives of SLPs asked us to include cost 
increases in our mains construction charges for 2022/23, so we have not applied a handling strategy to 
these charges.  
 
Comparisons of 2022/3 charges with 2021/22 charges 
 
We have set out in our Charging Arrangements worked examples of our new charges in accordance 
with Ofwat’s document Common Terms and Worked Examples - English New Connection Rules - 
Effective from April 2022 .  Within Appendices 1 and 2 of this statement we have included comparisons 
of our 2022/23 charges against our 2021/22 charges for the same worked examples.  
 
The variance in the costs (based upon the installation of polyethylene mains and service connections) 
are summarised in the table below.  The table shows the impacts after the handling strategies have 
been applied.  
 

No. Scenario description 

Cost variance 22/23 
v 21/22 

NW ESW 

1 Single connection to a house from an existing main +5% +15% 

2 Single connection to block of flats from an existing main  -3% +22% 

3 
Medium housing development requiring new mains and communication pipes 
(excavation and reinstatement by others) 

-5% +6% 

4 
Medium housing development requiring new mains and communication pipes 
(excavation and reinstatement by Water Company) 

+1% +10% 

5 
Large housing development requiring new mains and communication pipes 
(excavation and reinstatement by others) 

-5% +10% 

6 
Large housing development requiring new mains and communication pipes 
(excavation and reinstatement by Water Company) 

+19% +26% 

 
For Northumbrian customers, the increase in our water infrastructure charges is more than offset by the 
reduction in our wastewater infrastructure charges, such that in terms of infrastructure charges alone, 
customers will typically pay £75 less per connected property in 2022/23 compared to 2021/22.  This net 
reduction in infrastructure charges is the significant factor affecting the overall cost to most 
developments.   
 
Essex & Suffolk customers will typically pay £100 more per connected property in 2022/23 in terms of 
water infrastructure charges alone compared to 2021/22.  With construction charges for service 
connections and water mains also increasing, all developments will be affected.   
 
The handling strategies have had the effect of limiting increases to 10% or less for most of the 
development scenarios, compared with 2021/22 charges.  However, for developments where there is 
a significant amount of water mains and service connections being constructed, and/or we are asked 
to excavate, the effect of increased construction charges becomes a significant influencing factor.  
Whilst the increases for scenario 6 are greater than 10%, it should be noted that it is extremely rare for 
a customer to ask us to excavate and reinstate the ground on developments of this type.  
 
Consultation 

 
In November and December 2021, we consulted with our developer services customers (developers, 
SLPs and NAVs) and the Consumer Council for Water, about our charges.  We responded to and 
considered the feedback we gathered. Examples of our consultation documents can be located on our 
webpages 2022/23 charges (nwl.co.uk) and 2022/23 charges (eswater.co.uk) 
 
  

https://www.ofwat.gov.uk/publication/common-terms-and-worked-examples-english-new-connection-rules-effective-from-april-2022/
https://www.ofwat.gov.uk/publication/common-terms-and-worked-examples-english-new-connection-rules-effective-from-april-2022/
https://www.nwl.co.uk/services/developers/our-charges/202223-charges/
https://www.eswater.co.uk/services/developers/our-charges/202223-charges/


    
 
 

Appendix 1  

 

Impact assessment of charges for 2022/23 in the Northumbrian area 

 
Scenario 1 
 
2021/22 cost 

 
 
2022/23 cost 

 
 
Variance = +5% 

  



Scenario 2 
 
2021/22 cost

 
 

 
2022/23 cost

 
 

 
Variance = -3% 

 

  



 

 
Scenario 3 

2021/22 cost

 

2022/23 cost 

 

Variance = -5% 

  



Scenario 4 

2021/22 cost

 

 

2022/23 cost

 

Variance = +1% 

 

 

  



Scenario 5 

2021/22 cost

 

2022/23 cost

 

Variance = -5% 

 

 

  



Scenario 6 

2021/22 cost

 

2022/23 cost

 

Variance = +19% 

  



Appendix 2  

 

Impact assessment of charges for 2022/23 in the Essex & Suffolk area 

 
Scenario 1 
 
2021/22 cost

  
 
 
2022/23 cost 

 
 
Variance = +15% 

 

  



Scenario 2 
 
2021/22 cost 

  
 
2022/23 cost

 
 
Variance = +22% 

 

  



Scenario 3 
 
2021/22 cost

   
 
2022/23 cost

  
 
Variance = +6% 

  



Scenario 4 
 
2021/22 cost 

  
 
2022/23 cost

  
 
Variance = +10% 

  



Scenario 5 
 
2021/22 cost 

  
 
2022/23 cost

 
  

 
Variance = +10% 

  



Scenario 6 
 
2021/22 cost 

  
 

2022/23 cost

 
  
 
Variance = +26% 

 


