
                                                                                                                  
 
 

STATEMENT OF SIGNIFICANT CHANGES IN CHARGES FOR NEW 

CONNECTIONS AND NEW DEVELOPMENTS FOR 2021/22  
 
This statement is published in accordance with the Information Note IN 20/07 published in November 
2020.   
 
Our Charging Arrangements for 2021/22 can be found on our websites at: 
 
https://www.nwl.co.uk/services/developers/our-charges/, and  
 
https://www.eswater.co.uk/services/developers/our-charges/. 
 
Comparisons with 2020/21 Charges 
 
We have set out in our Charging Arrangements worked examples of our new charges.  In Appendix 1 
we have included a comparison of 2021/22 charges against the 2020/21 charges.  
 
In response to Ofwat’s requirement that infrastructure charges should be equal to network 
reinforcement costs over a five-year period from 1 April 2018, we introduced reduced infrastructure 
charges for 2018/19.   Since then, we have periodically reviewed our network reinforcement 
requirements and adjusted our infrastructure charges accordingly.   We have reassessed our forecast 
of water network reinforcement requirements and determined that, if the current trend continues, we 
will require less income than originally forecast to fund the anticipated reinforcement up to 31 March 
2023.  Consequently, we have reduced our water infrastructure charges further from £135 to £65 per 
house in the Northumbrian area and from £140 to £40 in our Essex & Suffolk area for the charging year 
that begins on 1 April 2021. 
 
We have reviewed the forecast of network reinforcement expenditure that is anticipated on our 
sewerage network and propose to maintain our wastewater infrastructure charges, applicable 
Northumbrian area, at £235 per house next year.  
 
In general, our labour and contractor costs have increased marginally compared to last year and this 
has increased our costs for installing service connections and new water mains.  We have also 
experienced some increases in our costs for water meters that affects service connection charges i.e., 
those installed by us and by self-lay providers (SLP).  
 
In our Northumbrian area of supply we have moved away from employing contractor labour to using 
our own direct labour for service connection work.   This has had the effect of decreasing our installation 
costs for service connections to newly laid water mains but has increased our costs of installing service 
connections to existing mains.   
 
The fees and charges for non-contestable work we provide to SLP and new appointments and variations 
(NAV) customers have remained similar to last year. 
 
The reduction in our water infrastructure charges in both the Northumbrian and Essex & Suffolk areas 
of supply has had the largest impact on the overall charge for the developments.  In considering the 
development scenarios in Appendix 1, the reduction in water infrastructure charges has, in most cases, 
more than offset the effect of other charges increasing.  The largest impact can be seen for 
developments where multiple of properties are to be connected.  This is due to the water infrastructure 
charge reduction being applied to each house.  When considering the scenarios in Appendix 1, the 
changes in overall costs, including infrastructure charges, compared with last year are as follows: 
 

• For developments where water mains are requisitioned from us charges are 4-5% lower. 

• For multi-occupancy buildings the reduction is around 14% 

• For single properties connecting to existing water mains there is an increase between 2-5% 

https://www.nwl.co.uk/services/developers/our-charges/
https://www.eswater.co.uk/services/developers/our-charges/


• For developments where water mains and service connections are self-laid the charges 
payable to us are 6-8% lower in the Northumbrian area and 16-26% lower in the Essex & Suffolk 
area. 

 
Consultation 

 
In December 2020 we consulted with our developer services customers i.e. developers, SLPs and 
NAVs, about our charges (see Appendix 2).  We responded to and considered the feedback we 
gathered. 
 
Handling strategies 
 
We have assessed the effects of the new 2021/22 charges on these typical developments and produced 
impact assessments to allow us to consider any handling strategies that are required where typical 
development would increase by greater than 10% from 2020/21 charges.   
 
Given that there are no instances where overall charges for developments are increasing by 10% or 
more, we have concluded that, this year, there is no requirement to implement any handling strategies.    
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Appendix 1  

Impact assessment of charges for 2021/22 

 

We have assessed the impact of changes to charges using the worked example scenarios set out in 
Ofwat’s Information Notice IN 20/07 November 2020.   In the examples we have included the following: 
 

• Requisition charges – relating to the work we do when constructing new water mains/sewers 

• Connection charges – relating to the work we do when connecting properties to our new or 
existing network 

• Infrastructure charges 

• Income offset, if applicable 
 
We have also included the other charges that are relevant to the scenarios.  These include, but are not 
limited to: 
 

• Application fees 

• Design fees 

• Administration fees 

• Meter installation fees 

• Fees to determine Water Regulations compliance 

• Traffic management fees 

• Pre-occupancy fees 
 
We have provided worked examples using the scenarios on Ofwat’s Information Notice IN 20/07 
November 2020. 
 
Our customers prefer a) to construct lateral drains and connect to our sewers and b) to construct new 
sewers and offer them to us for adoption. Therefore, our worked examples do not include for us 
constructing sewerage assets. 
 
The examples are for illustrative purposes only.  In all of the examples the following assumptions have 
been made: 
 

• The development sites have not been developed previously, such that no infrastructure charge 
credits apply 

• None of the houses are eligible for discounts for water efficiency or sustainable drainage  

• No circumstances exist such that any of the connection services would be exempt from fixed 
upfront charges (see Appendix B of our Charging Arrangements for 2021/22) 

• That sewer connections will be made directly to our existing public sewer network 

• The fees and charges are exclusive of VAT 
 
For the Northumbrian area, we have shown all of the water and wastewater fees and charges that 
typically apply to the development types in the examples.  In that way, customers can see the expected 
total bill for connecting the development to our water and wastewater networks.  
 
For the Essex & Suffolk area, we have shown all of the water fees and charges that typically apply to 
the development types in the examples. The wastewater charges and fees which may apply will be 
payable to the relevant sewerage undertaker in the area which the development is situated.   
 
When considering the scenarios set out in the Information Note IN 20/07, we have determined that 
there are no additional traffic management fees or local authority charges that need to be charged over 
and above those that are already included within our connection charges.   For all of the scenarios we 
are required to consider, our relevant charges include for 2-way traffic lights and local authority permit 
fees. 
 
Where our examples include for the adoption of sewers an additional fee is payable that is not been 
included within our calculation. The fee is 2.5% of our estimate of the construction costs of the sewers 
or a minimum of £500. The fee includes for the following: 
 



• Inspection and testing (including CCTV) of the self-laid sewers 

• Provision of a maintenance certificate 

• Issue of a final sewer adoption certificate 
 

Single connection - short 

 

Water: 
 

• Connection to an existing main. This includes service pipe and boundary box fitting, excavation and 
reinstatement;  

• 25-32mm PE pipe 

• Short connection – 4m road surface;  

• Typical traffic management – including any council charges. 
 
Wastewater – include all relevant non-contestable charges related to new sewers, including wastewater 
infrastructure charges and income offsets. Sewer construction costs should be provided where 
applicable. 
 

Northumbrian area 

 

 

Essex & Suffolk area 

 

  



Single connection - long 
 

• Connection to an existing main. This includes service pipe and boundary box fitting, excavation and 
reinstatement;  

• 25-32mm PE pipe 

• Long connection – 8m (4m road surface and 4m unmade ground); 

• Typical traffic management – including any council charges. 
 
Wastewater – include all relevant non-contestable charges related to new sewers, including wastewater 
infrastructure charges and income offsets. Sewer construction costs should be provided where 
applicable. 
 

Northumbrian area 
 

 

 

Essex & Suffolk area 

 

 

  



Block of flats – short connection 

 
Water: 
 

• Large diameter water connection to an existing main – no barrier pipe. This includes service pipe 
and boundary box fitting, excavation and reinstatement 

• Short connection – 4m road surface; 

• Typical traffic management – including any council charges. 
 
Wastewater – include all relevant non-contestable charges related to new sewers, including wastewater 
infrastructure charges and income offsets. Sewer construction costs should be provided where 
applicable 

 

Northumbrian area 

 

Essex & Suffolk area 

  



Block of flats – long connection 

 
Water: 
 

• Large diameter water connection to an existing main – no barrier pipe. This includes service pipe 
and boundary box fitting, excavation and reinstatement 

• Long connection – 8m (4m road surface and 4m unmade ground); 

• Typical traffic management – including any council charges. 
 
Wastewater – include all relevant non-contestable charges related to new sewers, including wastewater 
infrastructure charges and income offsets. Sewer construction costs should be provided where 
applicable 
 

Northumbrian area 

 

Essex & Suffolk area 



Small housing development 

 
Water: 
 

• 10 new service connections off new mains – 3m unmade ground. This includes service pipe and 
boundary box fitting, excavation and reinstatement; 

• New off-site connection to the existing main, including traffic management as described in scenario 
above; 

• New mains required – total length 50m, consisting of 
▪ 90mm PE – 10m road surface (leading to the point of connection); 
▪ 90mm PE – 20m unmade surface; 
▪ 63mm PE – 20m unmade surface  

 
Wastewater – include all relevant non-contestable charges related to new sewers, including wastewater 
infrastructure charges and income offsets. Sewer construction costs should be provided where 
applicable 

Northumbrian area 

 

Essex & Suffolk area 

  



Medium housing development 

 
Water: 
 

• 50 new service connections off new mains – 3m unmade ground. This includes service pipe and 
boundary box fitting, excavation and reinstatement; 

• New off-site connection to the existing main, including traffic management as described in scenario 
above; 

• New mains required – total length 50m, consisting of 
▪ 180mm PE – 10m road surface (leading to the point of connection); 
▪ 180mm PE – 90m unmade surface; 
▪ 125mm PE – 100m unmade surface; 
▪ 90mm PE – 100m unmade surface  

 
Wastewater – include all relevant non-contestable charges related to new sewers, including wastewater 
infrastructure charges and income offsets. Sewer construction costs should be provided where 
applicable 

Northumbrian area 

 

Essex & Suffolk area 

  



Large housing development 

 
Water: 
 

• 200 new service connections off new mains – 3m unmade ground. This includes service pipe and 
boundary box fitting, excavation and reinstatement; 

• New off-site connection to the existing main, including traffic management as described in scenario 
above; 

• New mains required – total length 50m, consisting of 
▪ 180mm PE – 10m road surface (leading to the point of connection); 
▪ 180mm PE – 290m unmade surface; 
▪ 125mm PE – 300m unmade surface; 
▪ 90mm PE – 400m unmade surface  

 
Wastewater – include all relevant non-contestable charges related to new sewers, including wastewater 
infrastructure charges and income offsets. Sewer construction costs should be provided where 
applicable 
 

Northumbrian area 

Essex & Suffolk area 

  



Self-laid scenario – based upon small housing development 

 
Water: 
 

• 10 new service connections off new mains – 3m unmade ground. This includes service pipe and 
boundary box fitting, excavation and reinstatement; 

• New off-site connection to the existing main, including traffic management as described in scenario 
above; 

• New mains required – total length 50m, consisting of 
▪ 90mm PE – 10m road surface (leading to the point of connection); 
▪ 90mm PE – 20m unmade surface; 
▪ 63mm PE – 20m unmade surface  

 
Wastewater – include all relevant non-contestable charges related to new sewers, including wastewater 
infrastructure charges and income offsets. Sewer construction costs should be provided where 
applicable 

 

Northumbrian area 

 

Essex & Suffolk area 

 

 

  



Self-laid scenario – based upon medium housing development 

 

Water: 
 

• 50 new service connections off new mains – 3m unmade ground. This includes service pipe and 
boundary box fitting, excavation and reinstatement; 

• New off-site connection to the existing main, including traffic management as described in scenario 
above; 

• New mains required – total length 50m, consisting of 
▪ 180mm PE – 10m road surface (leading to the point of connection); 
▪ 180mm PE – 90m unmade surface; 
▪ 125mm PE – 100m unmade surface; 
▪ 90mm PE – 100m unmade surface  

 
Wastewater – include all relevant non-contestable charges related to new sewers, including wastewater 
infrastructure charges and income offsets. Sewer construction costs should be provided where 
applicable 
 

Northumbrian area 

 
 

Essex & Suffolk area 

 

  



Self-laid scenario – based upon large housing development 

 
Water: 
 

• 200 new service connections off new mains – 3m unmade ground. This includes service pipe and 
boundary box fitting, excavation and reinstatement; 

• New off-site connection to the existing main, including traffic management as described in scenario 
above; 

• New mains required – total length 50m, consisting of 
▪ 180mm PE – 10m road surface (leading to the point of connection); 
▪ 180mm PE – 290m unmade surface; 
▪ 125mm PE – 300m unmade surface; 
▪ 90mm PE – 400m unmade surface  

 
Wastewater – include all relevant non-contestable charges related to new sewers, including wastewater 
infrastructure charges and income offsets. Sewer construction costs should be provided where 
applicable 
 

Northumbrian area 

 

 

Essex & Suffolk area 

 

  



Appendix 2  

Example of consultation material issued to stakeholders 

 

 



 

 

 

 



 

 

 


