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NORTHUMBRIAN WATER LIMITED
Statement of significant changes to primary wholesale charges 2024/25

In accordance with the Wholesale Charging Rules issued by the Water Services Regulation Authority
(Ofwat) under sections 66E and 1171 of the Water Industry Act 1991, this notice is to update
stakeholders on any proposed significant changes to our primary wholesale charges for 2024/25.

Wholesale charges, as defined by Ofwat in the Wholesale Charging Rules, relate to the charges water
and sewerage undertakers can impose on retailers for wholesale water and wastewater services.

We do not intend to change the structure of our standard charges or the methodology for calculating
primary wholesale charges currently. We continue to prefer to provide stability and consistency for our
end customers and retailers.

Trade Effluent (TE) Charges

We are reviewing the structure of our published TE charges with a view to incorporating a standard
ammonia charge. The intention is that the charge will apply to new large industrial discharges and to
our Special Agreements when current contracts end, where effluent has an ammonia content which
breaches the threshold set by NWL. We therefore do not consider handling strategies are required for
this change at this stage.

Simplification and standardisation of wholesale tariffs

We have actively participated in the Retailer Wholesaler Group project on simplification and
standardisation of wholesale tariffs. The group proposed introducing a common volumetric threshold at
0.5MI and simplifying and harmonising bands for fixed meter charge and has recommended that both
changes are introduced from April 2024. We have made these changes in our 2024/25 tariffs. There
are now four meter charge bands and customers will see, at most, an inflationary increase on these
charges and some charges will reduce.

Raw Water

Raw water volumes have continued to decline and the charges have been increased to ensure recovery
of the fixed costs of the raw water system.

Vacant premises

We have the highest vacancy rate in the non-household market. As part of our vacant property
management strategy we have previously created an exercisable option to charge for consumption
recorded at vacant non-household premises. We have not yet exercised this option to charge but we
continue to reserve the right to consult on this matter in the future.

Assessed charges non-household

We have introduced two additional bands in each of water and wastewater to reflect higher usage
premises. Where there was previously a single charge for premises greater than 300 cubic metres,
there are now bands for 301-750, 751-1000 and greater than 1000 cubic metres.
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