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Northumbrian Water Limited (NWL)

Indicative primary wholesale charges for 2026/27

NWL also supplies sewerage services in the NW region only.

Simplification and harmonisation of metered consumption bands

Competition and Markets Authority referral

We received our draft redetermination from the Competition and Markets Authority (CMA) on 9 
October 2025.  Please note that we have not incorporated any changes from the draft 
redetermination into our indicative wholesale charges at this stage. This is due to ongoing 
consultation and uncertainty around how any revisions will be profiled. We believe this approach is 
the most appropriate given our current position.

As the final outcomes from the CMA redetermination of the FD24 price review are not due for 
publication until December 2025 at the earliest, and potentially as late as 17 March 2026, we must 
continue to draw your attention to the greater level of uncertainty around the scope and timing of any 
such changes to our charges.  

NWL supplies water serices in the Northumbrian Water (NW) region and in parts of Essex and
Suffolk, which are known as Essex & Suffolk Water (ESW).

Prices in the NW and ESW regions are different and are shown separately.  The structure of water 
tariffs in the two regions are the same.

Ofwat published its Wholesale Charging rules under section 66E and 117I of the Water Industry Act 
1991, which sets out requirements to publish indicative primary wholesale charges for 2026/27.

Information shown in this document is published on an indicative basis for information only, and the 
final publication of charges in January 2026 may be different.

Our Account Managers will be in touch soon to provide the indicative charges in an Excel file with 
the associated CMOS tariff codes.

In accordance with the RWG Good Practice Guide we have changed our metered volumetric 
consumption bands to align with the proposed bandings across the market.



Standard charges

Measured water

Standing charges
£ per meter per 
annum

<15mm 25.00
15mm 25.00
16-19mm 25.00
20mm 25.00
21mm 25.00
22mm 25.00
23-24mm 25.00
25mm 25.00
26-28mm 41.70
29-30mm 41.70
31-35mm 41.70
36-40mm 41.70
41-42mm 41.70
43-49mm 41.70
50mm 41.70
51-54mm 208.33
55-64mm 208.33
65mm 208.33
66-79mm 208.33
80mm 208.33
81-99mm 208.33
100mm 208.33
101-199mm 625.00
200mm 625.00
201mm and above 625.00
<40mm inferential N/A
40-50mm inferential N/A
50-79mm inferential N/A
80mm inferential N/A
81-100mm inferential N/A
>100m inferential N/A
Farm troughs N/A
Other applicable fixed charges £ p.a.
Up to 0.5 Ml pa 0.00
0.5-1 Ml pa 0.00
1-5 Ml pa 0.00
5-10Ml pa 0.00
10-15Ml pa 0.00
15-20Ml pa 0.00
20-25Ml pa 0.00
25-50 Ml pa 0.00
50-100 Ml pa 824.35
100-150 Ml pa 15,662.65
150-175 Ml pa 15,662.65
175-180 Ml pa 15,662.65
180-250 Ml pa 15,662.65
250-500 Ml pa 56,880.15
500-750 Ml pa 56,880.15
750-1,000 Ml pa 56,880.15
Over 1,000 Ml pa 56,880.15
Optional Measured service charge falling block tariffs N/A

Volumetric charges per m3 – fixed band Apr May Jun-Aug Sep Oct-Mar
Up to 0.5 Ml pa 1.6487 1.6487 1.6487 1.6487 1.6487
0.5-1 Ml pa 1.6487 1.6487 1.6487 1.6487 1.6487
1-3 Ml pa 1.6487 1.6487 1.6487 1.6487 1.6487
3-5 Ml pa 1.6487 1.6487 1.6487 1.6487 1.6487
5-10Ml pa 1.6487 1.6487 1.6487 1.6487 1.6487
10-15Ml pa 1.6487 1.6487 1.6487 1.6487 1.6487
15-20Ml pa 1.6487 1.6487 1.6487 1.6487 1.6487
20-25 Ml pa 1.6487 1.6487 1.6487 1.6487 1.6487
25-50 Ml pa 1.6487 1.6487 1.6487 1.6487 1.6487
50-100 Ml pa 1.6323 1.6323 1.6323 1.6323 1.6323
100-150 Ml pa 1.4838 1.4838 1.4838 1.4838 1.4838
150-175 Ml pa 1.4838 1.4838 1.4838 1.4838 1.4838
175-180 Ml pa 1.4838 1.4838 1.4838 1.4838 1.4838
180-250Ml pa 1.4838 1.4838 1.4838 1.4838 1.4838
250-500 Ml pa 1.3189 1.3189 1.3189 1.3189 1.3189
500-750 Ml pa 1.3189 1.3189 1.3189 1.3189 1.3189
750-1,000 Ml pa 1.3189 1.3189 1.3189 1.3189 1.3189
1,000-2,500 Ml pa 1.3189 1.3189 1.3189 1.3189 1.3189
2,500 - 3,000 Ml pa 1.3189 1.3189 1.3189 1.3189 1.3189
Over 3,000 Ml pa 1.3189 1.3189 1.3189 1.3189 1.3189

0-20Ml 20-50Ml 50-100Ml 100-150Ml 150-250Ml 250-3,000Ml Over 3,000Ml
50Ml N/A N/A N/A N/A N/A N/A N/A
100Ml N/A N/A N/A N/A N/A N/A N/A
150Ml+ N/A N/A N/A N/A N/A N/A N/A

0-20Ml 20-50Ml 50-100Ml 100-150Ml 150-250Ml 250-3,000Ml Over 3,000Ml
<20Ml N/A N/A N/A N/A N/A N/A N/A
20-50Ml N/A N/A N/A N/A N/A N/A N/A
50-100Ml N/A N/A N/A N/A N/A N/A N/A
100-150Ml N/A N/A N/A N/A N/A N/A N/A
150-180Ml N/A N/A N/A N/A N/A N/A N/A
180-250Ml N/A N/A N/A N/A N/A N/A N/A
250-750Ml N/A N/A N/A N/A N/A N/A N/A
750-3,000Ml N/A N/A N/A N/A N/A N/A N/A
3,000Ml N/A N/A N/A N/A N/A N/A N/A

Rate of individual falling blocks shown horizontally

Standard charges company comments

Our meter charges are determined in the following ranges:

0-25 mm
26-50 mm
51-100 mm
101+ mm 

During 2023/24 a new CMOS tariff was introduced for standard water small 
users for the band 0 - 0.5Ml per annum as per the recommendations of the 
MOSL Tariff Simplification working group.

Volumetric bandings for current Focus large user tariffs will change, as per the 
current RWG best practice guidance, from:

Focus20 - 20 - 50ML
Focus Extra - 50 - 175ML
Focus Plus - 175ML and above

to:

Focus50 - 50 - 100ML
Focus Extra - 100 - 250ML
Focus Plus - 250ML and above

NORTHUMBRIAN WATER OPERATING REGION
Schedule for measured wholesale water supply 2026/27

The below table relates to forecast annual usage - it is not a rising block tariff

Volumetric charges per m3 – rising block tariff (forecast volume 
shown vertically)

Rate of individual rising blocks shown horizontally

Volumetric charges per m3 – falling block tariff (forecast 
volume shown vertically)



NORTHUMBRIAN WATER OPERATING REGION
Schedule for measured wholesale water supply 2026/27

Standby charges

Measured water

Standing charges
£ per meter per 
annum

<15mm N/A
15mm N/A
16-19mm N/A
20mm N/A
21mm N/A
22mm N/A
23-24mm N/A
25mm N/A
26-28mm N/A
29-30mm N/A
31-35mm N/A
36-40mm N/A
41-42mm N/A
43-49mm N/A
50mm N/A
51-54mm N/A
55-64mm N/A
65mm N/A
66-79mm N/A
80mm N/A
81-99mm N/A
100mm N/A
101-199mm N/A
200mm N/A
201mm and above N/A
<40mm inferential N/A
40-50mm inferential N/A
50-79mm inferential N/A
80mm inferential N/A
81-100mm inferential N/A
>100m inferential N/A
Farm troughs N/A
Other applicable fixed charges £ p.a.
Up to 0.5 Ml pa N/A
0.5-1 Ml pa N/A
1-5 Ml pa N/A
5-10Ml pa N/A
10-15Ml pa N/A
15-20Ml pa N/A
20-25Ml pa N/A
25-50 Ml pa N/A
50-100 Ml pa N/A
100-150 Ml pa N/A
150-175 Ml pa N/A
175-180 Ml pa N/A
180-250 Ml pa N/A
250-500 Ml pa N/A
500-750 Ml pa N/A
750-1,000 Ml pa N/A
Over 1,000 Ml pa N/A
Optional Measured service charge falling block tariffs N/A

Volumetric charges per m3 – fixed band Apr May Jun-Aug Sep Oct-Mar
Up to 0.5 Ml pa N/A N/A N/A N/A N/A
0.5-1 Ml pa N/A N/A N/A N/A N/A
1-3 Ml pa N/A N/A N/A N/A N/A
3-5 Ml pa N/A N/A N/A N/A N/A
5-10Ml pa N/A N/A N/A N/A N/A
10-15Ml pa N/A N/A N/A N/A N/A
15-20Ml pa N/A N/A N/A N/A N/A
20-25 Ml pa N/A N/A N/A N/A N/A
25-50 Ml pa N/A N/A N/A N/A N/A
50-100 Ml pa N/A N/A N/A N/A N/A
100-150 Ml pa N/A N/A N/A N/A N/A
150-175 Ml pa N/A N/A N/A N/A N/A
175-180 Ml pa N/A N/A N/A N/A N/A
180-250Ml pa N/A N/A N/A N/A N/A
250-500 Ml pa N/A N/A N/A N/A N/A
500-750 Ml pa N/A N/A N/A N/A N/A
750-1,000 Ml pa N/A N/A N/A N/A N/A
1,000-2,500 Ml pa N/A N/A N/A N/A N/A
2,500 - 3,000 Ml pa N/A N/A N/A N/A N/A
Over 3,000 Ml pa N/A N/A N/A N/A N/A

0-20Ml 20-50Ml 50-100Ml 100-150Ml 150-250Ml 250-3,000Ml Over 3,000Ml
50Ml N/A N/A N/A N/A N/A N/A N/A
100Ml N/A N/A N/A N/A N/A N/A N/A
150Ml+ N/A N/A N/A N/A N/A N/A N/A

0-20Ml 20-50Ml 50-100Ml 100-150Ml 150-250Ml 250-3,000Ml Over 3,000Ml
<20Ml N/A N/A N/A N/A N/A N/A N/A
20-50Ml N/A N/A N/A N/A N/A N/A N/A
50-100Ml N/A N/A N/A N/A N/A N/A N/A
100-150Ml N/A N/A N/A N/A N/A N/A N/A
150-180Ml N/A N/A N/A N/A N/A N/A N/A
180-250Ml N/A N/A N/A N/A N/A N/A N/A
250-750Ml N/A N/A N/A N/A N/A N/A N/A
750-3,000Ml N/A N/A N/A N/A N/A N/A N/A
3,000Ml N/A N/A N/A N/A N/A N/A N/A

Standby charges company comments

We do not have separate tariffs for this category.

The below table relates to forecast annual usage - it is not a rising block tariff

Volumetric charges per m3 – rising block tariff (forecast volume 
shown vertically)

Rate of individual rising blocks shown horizontally

Volumetric charges per m3 – falling block tariff (forecast 
volume shown vertically)

Rate of individual falling blocks shown horizontally



NORTHUMBRIAN WATER OPERATING REGION
Schedule for measured wholesale water supply 2026/27

Interruptible charges

Measured water

Standing charges
£ per meter per 
annum

<15mm N/A
15mm N/A
16-19mm N/A
20mm N/A
21mm N/A
22mm N/A
23-24mm N/A
25mm N/A
26-28mm N/A
29-30mm N/A
31-35mm N/A
36-40mm N/A
41-42mm N/A
43-49mm N/A
50mm N/A
51-54mm N/A
55-64mm N/A
65mm N/A
66-79mm N/A
80mm N/A
81-99mm N/A
100mm N/A
101-199mm N/A
200mm N/A
201mm and above N/A
<40mm inferential N/A
40-50mm inferential N/A
50-79mm inferential N/A
80mm inferential N/A
81-100mm inferential N/A
>100m inferential N/A
Farm troughs N/A
Other applicable fixed charges £ p.a.
Up to 0.5 Ml pa N/A
0.5-1 Ml pa N/A
1-5 Ml pa N/A
5-10Ml pa N/A
10-15Ml pa N/A
15-20Ml pa N/A
20-25Ml pa N/A
25-50 Ml pa N/A
50-100 Ml pa N/A
100-150 Ml pa N/A
150-175 Ml pa N/A
175-180 Ml pa N/A
180-250 Ml pa N/A
250-500 Ml pa N/A
500-750 Ml pa N/A
750-1,000 Ml pa N/A
Over 1,000 Ml pa N/A
Optional Measured service charge falling block tariffs N/A

Volumetric charges per m3 – fixed band Apr May Jun-Aug Sep Oct-Mar
Up to 0.5 Ml pa N/A N/A N/A N/A N/A
0.5-1 Ml pa N/A N/A N/A N/A N/A
1-3 Ml pa N/A N/A N/A N/A N/A
3-5 Ml pa N/A N/A N/A N/A N/A
5-10Ml pa N/A N/A N/A N/A N/A
10-15Ml pa N/A N/A N/A N/A N/A
15-20Ml pa N/A N/A N/A N/A N/A
20-25 Ml pa N/A N/A N/A N/A N/A
25-50 Ml pa N/A N/A N/A N/A N/A
50-100 Ml pa N/A N/A N/A N/A N/A
100-150 Ml pa N/A N/A N/A N/A N/A
150-175 Ml pa N/A N/A N/A N/A N/A
175-180 Ml pa N/A N/A N/A N/A N/A
180-250Ml pa N/A N/A N/A N/A N/A
250-500 Ml pa N/A N/A N/A N/A N/A
500-750 Ml pa N/A N/A N/A N/A N/A
750-1,000 Ml pa N/A N/A N/A N/A N/A
1,000-2,500 Ml pa N/A N/A N/A N/A N/A
2,500 - 3,000 Ml pa N/A N/A N/A N/A N/A
Over 3,000 Ml pa N/A N/A N/A N/A N/A

0-20Ml 20-50Ml 50-100Ml 100-150Ml 150-250Ml 250-3,000Ml Over 3,000Ml
50Ml N/A N/A N/A N/A N/A N/A N/A
100Ml N/A N/A N/A N/A N/A N/A N/A
150Ml+ N/A N/A N/A N/A N/A N/A N/A

0-20Ml 20-50Ml 50-100Ml 100-150Ml 150-250Ml 250-3,000Ml Over 3,000Ml
<20Ml N/A N/A N/A N/A N/A N/A N/A
20-50Ml N/A N/A N/A N/A N/A N/A N/A
50-100Ml N/A N/A N/A N/A N/A N/A N/A
100-150Ml N/A N/A N/A N/A N/A N/A N/A
150-180Ml N/A N/A N/A N/A N/A N/A N/A
180-250Ml N/A N/A N/A N/A N/A N/A N/A
250-750Ml N/A N/A N/A N/A N/A N/A N/A
750-3,000Ml N/A N/A N/A N/A N/A N/A N/A
3,000Ml N/A N/A N/A N/A N/A N/A N/A

Volumetric charges per m3 – rising block tariff (forecast volume 
shown vertically)

Rate of individual rising blocks shown horizontally

Volumetric charges per m3 – falling block tariff (forecast 
volume shown vertically)

Rate of individual falling blocks shown horizontally

Interruptible charges company comments

We do not have separate tariffs for this category.

The below table relates to forecast annual usage - it is not a rising block tariff



NORTHUMBRIAN WATER OPERATING REGION
Schedule for measured wholesale water supply 2026/27

Non-potable charges

Measured water

Standing charges
£ per meter per 
annum

<15mm 25.00
15mm 25.00
16-19mm 25.00
20mm 25.00
21mm 25.00
22mm 25.00
23-24mm 25.00
25mm 25.00
26-28mm 41.70
29-30mm 41.70
31-35mm 41.70
36-40mm 41.70
41-42mm 41.70
43-49mm 41.70
50mm 41.70
51-54mm 208.33
55-64mm 208.33
65mm 208.33
66-79mm 208.33
80mm 208.33
81-99mm 208.33
100mm 208.33
101-199mm 625.00
200mm 625.00
201mm and above 625.00
<40mm inferential N/A
40-50mm inferential N/A
50-79mm inferential N/A
80mm inferential N/A
81-100mm inferential N/A
>100m inferential N/A
Farm troughs N/A
Other applicable fixed charges £ p.a.
Up to 0.5 Ml pa 17,377.65
0.5-1 Ml pa 17,377.65
1-5 Ml pa 17,377.65
5-10Ml pa 17,377.65
10-15Ml pa 17,377.65
15-20Ml pa 17,377.65
20-25Ml pa 17,377.65
25-50 Ml pa 17,377.65
50-100 Ml pa 17,377.65
100-150 Ml pa 17,377.65
150-175 Ml pa 17,377.65
175-180 Ml pa 17,377.65
180-250 Ml pa 17,377.65
250-500 Ml pa 17,377.65
500-750 Ml pa 17,377.65
750-1,000 Ml pa 17,377.65
Over 1,000 Ml pa 17,377.65
Optional Measured service charge falling block tariffs N/A

Volumetric charges per m3 – fixed band Apr May Jun-Aug Sep Oct-Mar
Up to 0.5 Ml pa 0.5380 0.5380 0.5380 0.5380 0.5380
0.5-1 Ml pa 0.5380 0.5380 0.5380 0.5380 0.5380
1-3 Ml pa 0.5380 0.5380 0.5380 0.5380 0.5380
3-5 Ml pa 0.5380 0.5380 0.5380 0.5380 0.5380
5-10Ml pa 0.5380 0.5380 0.5380 0.5380 0.5380
10-15Ml pa 0.5380 0.5380 0.5380 0.5380 0.5380
15-20Ml pa 0.5380 0.5380 0.5380 0.5380 0.5380
20-25 Ml pa 0.5380 0.5380 0.5380 0.5380 0.5380
25-50 Ml pa 0.5380 0.5380 0.5380 0.5380 0.5380
50-100 Ml pa 0.5380 0.5380 0.5380 0.5380 0.5380
100-150 Ml pa 0.5380 0.5380 0.5380 0.5380 0.5380
150-175 Ml pa 0.5380 0.5380 0.5380 0.5380 0.5380
175-180 Ml pa 0.5380 0.5380 0.5380 0.5380 0.5380
180-250Ml pa 0.5380 0.5380 0.5380 0.5380 0.5380
250-500 Ml pa 0.5380 0.5380 0.5380 0.5380 0.5380
500-750 Ml pa 0.5380 0.5380 0.5380 0.5380 0.5380
750-1,000 Ml pa 0.5380 0.5380 0.5380 0.5380 0.5380
1,000-2,500 Ml pa 0.5380 0.5380 0.5380 0.5380 0.5380
2,500 - 3,000 Ml pa 0.5380 0.5380 0.5380 0.5380 0.5380
Over 3,000 Ml pa 0.5380 0.5380 0.5380 0.5380 0.5380

0-20Ml 20-50Ml 50-100Ml 100-150Ml 150-250Ml 250-3,000Ml Over 3,000Ml
50Ml N/A N/A N/A N/A N/A N/A N/A
100Ml N/A N/A N/A N/A N/A N/A N/A
150Ml+ N/A N/A N/A N/A N/A N/A N/A

0-20Ml 20-50Ml 50-100Ml 100-150Ml 150-250Ml 250-3,000Ml Over 3,000Ml
<20Ml N/A N/A N/A N/A N/A N/A N/A
20-50Ml N/A N/A N/A N/A N/A N/A N/A
50-100Ml N/A N/A N/A N/A N/A N/A N/A
100-150Ml N/A N/A N/A N/A N/A N/A N/A
150-180Ml N/A N/A N/A N/A N/A N/A N/A
180-250Ml N/A N/A N/A N/A N/A N/A N/A
250-750Ml N/A N/A N/A N/A N/A N/A N/A
750-3,000Ml N/A N/A N/A N/A N/A N/A N/A
3,000Ml N/A N/A N/A N/A N/A N/A N/A

The below table relates to forecast annual usage - it is not a rising block tariff

Volumetric charges per m3 – rising block tariff (forecast volume 
shown vertically)

Rate of individual rising blocks shown horizontally

Volumetric charges per m3 – falling block tariff (forecast 
volume shown vertically)

Rate of individual falling blocks shown horizontally

Non-potable charges company comments

Note 2: Non-potable charges are only available for supplies from the Teesside 
Industrial Raw Water System.

Note 3 : Non-potable charges are in addition to potable charges where a site is 
supplied both potable and non-potable water

Note 4: Our meter charges are determined in the following ranges:

0-25 mm
26-50 mm
51-100 mm
101+ mm 



NORTHUMBRIAN WATER OPERATING REGION
Schedule for measured wholesale water supply 2026/27

Max demand (reservation)

Measured water (potable)

Standing charges
£ per meter per 
annum

<15mm N/A
15mm N/A
16-19mm N/A
20mm N/A
21mm N/A
22mm N/A
23-24mm N/A
25mm N/A
26-28mm N/A
29-30mm N/A
31-35mm N/A
36-40mm N/A
41-42mm N/A
43-49mm N/A
50mm N/A
51-54mm N/A
55-64mm N/A
65mm N/A
66-79mm N/A
80mm N/A
81-99mm N/A
100mm N/A
101-199mm N/A
200mm N/A
201mm and above N/A
<40mm inferential N/A
40-50mm inferential N/A
50-79mm inferential N/A
80mm inferential N/A
81-100mm inferential N/A
>100m inferential N/A
Farm troughs N/A
Other applicable fixed charges £ p.a.
Up to 0.5 Ml pa N/A
0.5-1 Ml pa N/A
1-5 Ml pa N/A
5-10Ml pa N/A
10-15Ml pa N/A
15-20Ml pa N/A
20-25Ml pa N/A
25-50 Ml pa N/A
50-100 Ml pa N/A
100-150 Ml pa N/A
150-175 Ml pa N/A
175-180 Ml pa N/A
180-250 Ml pa N/A
250-500 Ml pa N/A
500-750 Ml pa N/A
750-1,000 Ml pa N/A
Over 1,000 Ml pa N/A
Optional Measured service charge falling block tariffs N/A

Volumetric charges per m3 – fixed band Apr May Jun-Aug Sep Oct-Mar
Up to 0.5 Ml pa N/A N/A N/A N/A N/A
0.5-1 Ml pa N/A N/A N/A N/A N/A
1-3 Ml pa N/A N/A N/A N/A N/A
3-5 Ml pa N/A N/A N/A N/A N/A
5-10Ml pa N/A N/A N/A N/A N/A
10-15Ml pa N/A N/A N/A N/A N/A
15-20Ml pa N/A N/A N/A N/A N/A
20-25 Ml pa N/A N/A N/A N/A N/A
25-50 Ml pa N/A N/A N/A N/A N/A
50-100 Ml pa N/A N/A N/A N/A N/A
100-150 Ml pa N/A N/A N/A N/A N/A
150-175 Ml pa N/A N/A N/A N/A N/A
175-180 Ml pa N/A N/A N/A N/A N/A
180-250Ml pa N/A N/A N/A N/A N/A
250-500 Ml pa N/A N/A N/A N/A N/A
500-750 Ml pa N/A N/A N/A N/A N/A
750-1,000 Ml pa N/A N/A N/A N/A N/A
1,000-2,500 Ml pa N/A N/A N/A N/A N/A
2,500 - 3,000 Ml pa N/A N/A N/A N/A N/A
Over 3,000 Ml pa N/A N/A N/A N/A N/A

0-20Ml 20-50Ml 50-100Ml 100-150Ml 150-250Ml 250-3,000Ml Over 3,000Ml
50Ml N/A N/A N/A N/A N/A N/A N/A
100Ml N/A N/A N/A N/A N/A N/A N/A
150Ml+ N/A N/A N/A N/A N/A N/A N/A

0-20Ml 20-50Ml 50-100Ml 100-150Ml 150-250Ml 250-3,000Ml Over 3,000Ml
<20Ml N/A N/A N/A N/A N/A N/A N/A
20-50Ml N/A N/A N/A N/A N/A N/A N/A
50-100Ml N/A N/A N/A N/A N/A N/A N/A
100-150Ml N/A N/A N/A N/A N/A N/A N/A
150-180Ml N/A N/A N/A N/A N/A N/A N/A
180-250Ml N/A N/A N/A N/A N/A N/A N/A
250-750Ml N/A N/A N/A N/A N/A N/A N/A
750-3,000Ml N/A N/A N/A N/A N/A N/A N/A
3,000Ml N/A N/A N/A N/A N/A N/A N/A

Volumetric charges per m3 – falling block tariff (forecast 
volume shown vertically)

Rate of individual falling blocks shown horizontally

The below table relates to forecast annual usage - it is not a rising block tariff

Volumetric charges per m3 – rising block tariff (forecast volume 
shown vertically)

Rate of individual rising blocks shown horizontally

Max demand (reservation) charges company comments

We do not have separate tariffs for this category.



NORTHUMBRIAN WATER OPERATING REGION
Schedule for measured wholesale water supply 2026/27

Maximum daily demand charges £ per m3 per day

10-25 Ml pa N/A
25Ml-250Ml N/A
250Ml-500Ml N/A
Over 500Ml N/A

Other applicable fixed charges (reservation tariff) – reservation 
fee

Apr-Sep Oct-Mar

0.3Ml peak monthly demand N/A N/A
0.4Ml peak monthly demand N/A N/A
0.5Ml peak monthly demand N/A N/A
0.6Ml peak monthly demand N/A N/A
0.7Ml peak monthly demand N/A N/A
0.8Ml peak monthly demand N/A N/A
0.9Ml peak monthly demand N/A N/A
1.0Ml peak monthly demand N/A N/A
Each additional 0.1Ml peak monthly demand N/A N/A
Reservation charge for reserved capacity tariffs N/A N/A

Volumetric charges per m3 (reservation tariff)
Within 

reservation 
volume

In excess of 
reservation 

volume
Up to 350Ml pa N/A N/A
Over 350Ml pa N/A N/A



Unmeasured water
Standing / fixed charge £ Per annum
Minimum charge N/A
RV min< £1,001 N/A
RV £1,001 - £5,000 N/A
RV £5,001 - £50,000 N/A
RV >£50,000 N/A
No / Zero RV N/A
Licence charge (mixed properties) N/A
Licence charge (standard commercial) N/A
Assessed Tariff - Band 1 91.63
Assessed Tariff - Band 2 274.89
Assessed Tariff - Band 3 814.48
Assessed Tariff - Band 4 1,401.40
Assessed Tariff - Band 5 1,813.57
Assessed description 6 N/A
Assessed description 7 N/A
Assessed description 8 N/A
Assessed description 9 N/A
Assessed description 10 N/A
Variable £ per unit
RV < £1,001 N/A
RV £1,001 - £5,000 N/A
RV £5,001 - £50,000 N/A
RV >£50,000 N/A
Estimated volume (m3) N/A
Assessed description 1 N/A
Assessed description 2 N/A
Assessed description 3 N/A
Assessed description 4 N/A
Assessed description 5 N/A
Assessed description 6 N/A
Assessed description 7 N/A
Assessed description 8 N/A
Assessed description 9 N/A
Assessed description 10 N/A
Other £ Per annum
Sprinkler N/A
Meter minimum equivalent N/A
Single lock-up garage N/A
Water/washdown Points 1 N/A
Allotment Tanks 1 N/A
Cricket Pitch N/A
Tennis Court N/A
Ornamental Pond/Fountain N/A
Block lock-up garage N/A
Swimming pool <90m3 capacity N/A
Swimming pool 90+m3 capacity N/A
Supplementary charges - swimming pool (circulating) N/A
Supplementary charges - swimming pool (non-circulating) N/A
Other - description 1 N/A
Other - description 2 N/A
Other - description 3 N/A
Other - description 4 N/A
Other - description 5 N/A

Schedule for measured wholesale water supply – unmeasured 2026/27

Company comments:

Additional assessed charges were introduced for 2024-25. 

Previously Band 3 was for 350m3 per year and above but the bands are now:

Band 1 - 0-150m3
Band 2 - 151-300m3
Band 3 - 301-750m3
Band 4 - 751-1000m3
Band 5 - 1000m3+

NORTHUMBRIAN WATER OPERATING REGION



Fixed charge
Surface Water Drainage 

only
Highway drainage only

Surface water and 
highway drainage

0-20 m2 117.07 45.95 N/A
21-99 m2 117.07 45.95 N/A
100-124 m2 117.07 45.95 N/A
125-199 m2 117.07 45.95 N/A
200-299 m2 117.07 45.95 N/A
300-349 m2 117.07 45.95 N/A
350-499 m2 360.97 141.68 N/A
500-649 m2 360.97 141.68 N/A
650-749 m2 360.97 141.68 N/A
750-999 m2 751.19 294.84 N/A
1,000-1,499 m2 751.19 294.84 N/A
1,500-1,999 m2 1,336.55 524.59 N/A
2,000-2,499 m2 1,336.55 524.59 N/A
2,500-2,999 m2 2,502.37 982.18 N/A
3,000-4,999 m2 2,502.37 982.18 N/A
5,000-6,999 m2 4,155.99 1,631.23 N/A
7,000-7,499 m2 4,155.99 1,631.23 N/A
7,500-9,999 m2 5,809.60 2,280.27 N/A
10,000-11,999 m2 8,277.83 3,249.05 N/A
12,000-14,999 m2 8,277.83 3,249.05 N/A
15,000-17,999 m2 13,170.38 5,169.38 N/A
18,000-19,999 m2 13,170.38 5,169.38 N/A
20,000-24,999 m2 13,170.38 5,169.38 N/A
25,000-29,999 m2 24,433.49 9,590.15 N/A
30,000-34,999 m2 24,433.49 9,590.15 N/A
35,000-39,999 m2 24,433.49 9,590.15 N/A
40,000-44,999 m2 24,433.49 9,590.15 N/A
45,000-49,999 m2 24,433.49 9,590.15 N/A
50,000-74,999 m2 40,062.33 15,724.48 N/A
75,000-99,999 m2 55,174.11 21,655.85 N/A
100,000-124,999 m2 69,754.21 27,378.55 N/A
125,000-149,999 m2 83,358.72 32,718.31 N/A
150,000 m2 and above 103,319.16 40,552.79 N/A

Fixed charge
Full (Foul, Surface 

Water Drainage, and 
Highway Drainage)

Abated Foul only Highway drainage only
Surface water 
drainage only

Surface Water Drainage 
and Highway Drainage

<15mm N/A N/A N/A N/A N/A N/A
15-19mm N/A N/A N/A N/A N/A N/A
20-22mm N/A N/A N/A N/A N/A N/A
23-24mm N/A N/A N/A N/A N/A N/A
25-28mm N/A N/A N/A N/A N/A N/A
29mm N/A N/A N/A N/A N/A N/A
30-39mm N/A N/A N/A N/A N/A N/A
40-42mm N/A N/A N/A N/A N/A N/A
43-49mm N/A N/A N/A N/A N/A N/A
50-64mm N/A N/A N/A N/A N/A N/A
65mm N/A N/A N/A N/A N/A N/A
66-79mm N/A N/A N/A N/A N/A N/A
80mm N/A N/A N/A N/A N/A N/A
81-99mm N/A N/A N/A N/A N/A N/A
100mm N/A N/A N/A N/A N/A N/A
101-124mm N/A N/A N/A N/A N/A N/A
125-149mm N/A N/A N/A N/A N/A N/A
150mm N/A N/A N/A N/A N/A N/A
151-199mm N/A N/A N/A N/A N/A N/A
200-249mm N/A N/A N/A N/A N/A N/A
250-299mm N/A N/A N/A N/A N/A N/A
>300mm N/A N/A N/A N/A N/A N/A

Volumetric charges
Full (Foul, Surface 

Water Drainage, and 
Highway Drainage)

Abated Foul only Highway drainage only
Surface water 
drainage only

Surface Water Drainage 
and Highway Drainage

< 0.5 Ml pa N/A N/A 1.9018 N/A N/A N/A
0.5-5 Ml pa N/A N/A 1.9018 N/A N/A N/A
5-20 Ml pa N/A N/A 1.9018 N/A N/A N/A
20-50Ml pa N/A N/A 1.9018 N/A N/A N/A
50-100Ml pa N/A N/A 1.8447 N/A N/A N/A see note 1
100-250Ml pa N/A N/A 1.8447 N/A N/A N/A see note 1
>250 Ml pa N/A N/A 1.8447 N/A N/A N/A see note 1

NORTHUMBRIAN WATER OPERATING REGION
Schedule for measured wholesale sewerage 2026/27

Area-based charges (£ p.a.)

Volume based charges (£ per m3)

Meter based charges (£ p.a.)

Company comments

Note 1: For properties charged the sewerage large user tariff (for volumes 
greater than 50,000m3 per year)  a charge of £2,850 per site per year is 
applied in addition to the charges shown in the tables on the left.



NORTHUMBRIAN WATER OPERATING REGION
Schedule for measured wholesale sewerage 2026/27

Area-based charges (£ p.a.)

<50Ml 50-100Ml 100-250Ml >250Ml
50Ml N/A N/A N/A N/A
100Ml N/A N/A N/A N/A
150Ml N/A N/A N/A N/A

<50Ml 50-100Ml 100-250Ml >250Ml
Separate standing 

charge
50Ml N/A N/A N/A N/A N/A
100Ml N/A N/A N/A N/A N/A
150Ml N/A N/A N/A N/A N/A

Abated falling block

<50Ml 50-100Ml 100-250Ml >250Ml
50Ml N/A N/A N/A N/A
100Ml N/A N/A N/A N/A
150Ml N/A N/A N/A N/A

Sewerage Mogden (not trade effluent)

Volumetric charges R [p/m3] V [p/m3] B [p/m3] S [p/m3]
0-80Ml per annum N/A N/A N/A N/A
>80Ml per annum N/A N/A N/A N/A
Minimum Charge (£/annum) N/A N/A N/A N/A
Resampling Charge N/A N/A N/A N/A

Standard Components  - where non-traders are charged on waste strength

Rate of individual rising blocks shown horizontally
Volumetric charges – rising block (forecast volume shown vertically)

Volumetric charges – falling block (forecast volume shown vertically)
Rate of individual rising blocks shown horizontally

Rate of individual rising blocks shown horizontally
Volumetric charges – falling block (forecast volume shown vertically)



Foul, highway and surface water (unmeasured) 2026/27

Fixed charges

Foul only
Highway drainage 

only
Surface water 
drainage only

Foul and Highway 
Drainage

Surface Water 
Drainage and 

Highway Drainage

Full (Foul, Surface 
Water Drainage, and 
Highway Drainage)

Minimum charge N/A N/A N/A N/A N/A N/A
RV min< £50 N/A N/A N/A N/A N/A N/A
RV 50-1001 N/A N/A N/A N/A N/A N/A
RV £1,001 - £5,000 N/A N/A N/A N/A N/A N/A
RV £5,001 - £50,000 N/A N/A N/A N/A N/A N/A
RV >£50,000 N/A N/A N/A N/A N/A N/A
No / Zero RV N/A N/A N/A N/A N/A N/A

Assessed Tariff - Band 1 102.08
See band charges on 

measured sheet
See band charges on 

measured sheet
N/A

See band charges on 
measured sheet

N/A

Assessed Tariff - Band 2 306.25
See band charges on 

measured sheet
See band charges on 

measured sheet
N/A

See band charges on 
measured sheet

N/A

Assessed Tariff - Band 3 907.41
See band charges on 

measured sheet
See band charges on 

measured sheet
N/A

See band charges on 
measured sheet

N/A

Assessed Tariff - Band 4 1,616.53
See band charges on 

measured sheet
See band charges on 

measured sheet
N/A

See band charges on 
measured sheet

N/A

Assessed Tariff - Band 5 2,091.98
See band charges on 

measured sheet
See band charges on 

measured sheet
N/A

See band charges on 
measured sheet

N/A

General: 12/15 mm (0.5") N/A N/A N/A N/A N/A N/A
General: 20/22 mm (0.75") N/A N/A N/A N/A N/A N/A
General: 25/28 mm (1") N/A N/A N/A N/A N/A N/A
General: 30/32/35mm (1.25") N/A N/A N/A N/A N/A N/A
General: 40/42 mm (1.5") N/A N/A N/A N/A N/A N/A
General: 50/54 mm (2") N/A N/A N/A N/A N/A N/A
General: 65 mm (2.5") N/A N/A N/A N/A N/A N/A
General: 75/80 mm (3") N/A N/A N/A N/A N/A N/A
General: 100 mm (4") N/A N/A N/A N/A N/A N/A
Assessed 12/15 mm (<=0.5") N/A N/A N/A N/A N/A N/A
Assessed 20/22 mm (0.75") N/A N/A N/A N/A N/A N/A
Assessed 25/28 mm (1") N/A N/A N/A N/A N/A N/A
Assessed 30/32/35 mm (1.25") N/A N/A N/A N/A N/A N/A
Assessed 40/42 mm (1.5") N/A N/A N/A N/A N/A N/A
Assessed 50/54 mm (2") N/A N/A N/A N/A N/A N/A
Assessed 65 mm (2.5") N/A N/A N/A N/A N/A N/A
Assessed 75/80 mm (3") N/A N/A N/A N/A N/A N/A
Assessed 100 mm (4") N/A N/A N/A N/A N/A N/A

Variable charges Foul only
Highway drainage 

only
Surface water 
drainage only

Foul and Highway 
Drainage

Surface Water 
Drainage and 

Highway Drainage

Full (Foul, Surface 
Water Drainage, and 
Highway Drainage)

Per poundage of RV N/A N/A N/A N/A N/A N/A
RV min< £50 N/A N/A N/A N/A N/A N/A
RV 50-1001 N/A N/A N/A N/A N/A N/A
RV £1,001 - £5,000 N/A N/A N/A N/A N/A N/A
RV £5,001 - £50,000 N/A N/A N/A N/A N/A N/A
RV >£50,000 N/A N/A N/A N/A N/A N/A
Description 1 N/A N/A N/A N/A N/A N/A
Description 2 N/A N/A N/A N/A N/A N/A
Description 3 N/A N/A N/A N/A N/A N/A
Description 4 N/A N/A N/A N/A N/A N/A
Description 5 N/A N/A N/A N/A N/A N/A
Description 6 N/A N/A N/A N/A N/A N/A
Description 7 N/A N/A N/A N/A N/A N/A
Description 8 N/A N/A N/A N/A N/A N/A
Description 9 N/A N/A N/A N/A N/A N/A
Description 10 N/A N/A N/A N/A N/A N/A

Other charges

Foul only
Highway drainage 

only
Surface water 
drainage only

Foul and Highway 
Drainage

Surface Water 
Drainage and 

Highway Drainage

Full (Foul, Surface 
Water Drainage, and 
Highway Drainage)

Single lock-up garage N/A N/A N/A N/A N/A N/A
General access to supplies: per employee charge N/A N/A N/A N/A N/A N/A
Car park N/A N/A N/A N/A N/A N/A
Place of worship N/A N/A N/A N/A N/A N/A
Other - description 1 N/A N/A N/A N/A N/A N/A
Other - description 2 N/A N/A N/A N/A N/A N/A
Other - description 3 N/A N/A N/A N/A N/A N/A

Unmeasured wastewater (£ p.a.)

Unmeasured wastewater (£ per unit)

Unmeasured wastewater (£ p.a.)

NORTHUMBRIAN WATER OPERATING REGION

Company comments

Note 1 : Properties charged on the 
Assessed Tariff are charged an assessed 
band for their foul charges, as shown in the 
foul only column. Surface water and 
highway drainage are charged on the same 
basis as the measured tariffs (see the 
measured sheet).



Trade effluent 2026/27

Standard components <0.5 Ml 0.5-5Ml 5-25Ml 25-50Ml 50-100Ml 100-250Ml >250Ml
Other large 
user charge

R = reception and conveyance charge [p/m3] 0.7636 0.7636 0.7636 0.7636 0.7636 0.7636 0.7636 0.7636

V = primary treatment (volumetric) charge [p/m3] 0.3737 0.3737 0.3737 0.3737 0.3737 0.3737 0.3737 0.3737

Bv = additional volume charge if there is biological treatment [p/m3] 0.2070 0.2070 0.2070 0.2070 0.2070 0.2070 0.2070 0.2070

M = treatment and disposal charge where effluent goes to sea outfall [p/m3] N/A N/A N/A N/A N/A N/A N/A N/A
B = biological oxidation of settled sewage charge [p/kg] 0.9958 0.9958 0.9958 0.9958 0.9958 0.9958 0.9958 0.9958
S = treatment and disposal of primary sewage sludge charge [p/kg] 1.3593 1.3593 1.3593 1.3593 1.3593 1.3593 1.3593 1.3593
(V + Bv) = primary treatment with biological treatment [p/m3] (if V and Bv are zero above) N/A N/A N/A N/A N/A N/A N/A N/A
Os = Chemical oxygen demand (COD) of crude sewage one hour quiescent settlement 265 265 265 265 265 265 265 265
Ss = total suspended solids of crude sewage [mg/litre] 140 140 140 140 140 140 140 140
Ot = Chemical oxygen demand (COD) of effluent after one hour quiescent settlement at ph 7
St = total suspended solids of effluent at ph 7 [mg/litre]

Where charge per m3 of effluent = R + [(V + Bv) or M] + B(Ot/Os) + S(St/Ss)

Alternative structure:

Fixed charges (£ p.a.)
<0.5 Ml 0.5-5Ml 5-25Ml 25-50Ml 50-100Ml 100-250Ml >250Ml

Other large 
user charge

Standing charge N/A N/A N/A N/A N/A N/A N/A N/A
Minimum charge 938.05 938.05 938.05 938.05 938.05 938.05 938.05 938.05
Sampling charge description 1 N/A N/A N/A N/A N/A N/A N/A N/A
Sampling charge description 2 N/A N/A N/A N/A N/A N/A N/A N/A
Sampling charge description 3 N/A N/A N/A N/A N/A N/A N/A N/A
Sampling charge description 4 N/A N/A N/A N/A N/A N/A N/A N/A
Sampling charge description 5 N/A N/A N/A N/A N/A N/A N/A N/A
Sampling charge description 6 N/A N/A N/A N/A N/A N/A N/A N/A
Other (£ p.a.)

<0.5 Ml 0.5-5Ml 5-25Ml 25-50Ml 50-100Ml 100-250Ml >250Ml
Other large 
user charge

Other - description 1 N/A N/A N/A N/A N/A N/A N/A N/A
Other - description 2 N/A N/A N/A N/A N/A N/A N/A N/A
Other - description 3 N/A N/A N/A N/A N/A N/A N/A N/A
Other - description 4 N/A N/A N/A N/A N/A N/A N/A N/A
Other - description 5 N/A N/A N/A N/A N/A N/A N/A N/A

Volumetric charges (forecast volume shown vertically) R [p/m3] V [p/m3] B [p/m3] S [p/m3]
0-80Ml per annum N/A N/A N/A N/A
>80Ml per annum N/A N/A N/A N/A
Other p/m3
Laundrettes N/A
Car washes N/A
Dry cleaners N/A
Commercial swimming pools N/A
Other - description 1 N/A
Other - description 2 N/A
Other - description 3 N/A
Other - description 4 N/A
Other - description 5 N/A

Customer specific
Customer specific

Falling block

NORTHUMBRIAN WATER OPERATING REGION

Company comments

Refer to Statement of Significant Changes 
to Charges for ammonia charge 
information.  The proposed value of this is 
2.9874/m3



Standard charges

Measured water

Standing charges
£ per meter per 
annum

<15mm 25.00
15mm 25.00
16-19mm 25.00
20mm 25.00
21mm 25.00
22mm 25.00
23-24mm 25.00
25mm 25.00
26-28mm 41.70
29-30mm 41.70
31-35mm 41.70
36-40mm 41.70
41-42mm 41.70
43-49mm 41.70
50mm 41.70
51-54mm 208.33
55-64mm 208.33
65mm 208.33
66-79mm 208.33
80mm 208.33
81-99mm 208.33
100mm 208.33
101-199mm 625.00
200mm 625.00
201mm and above 625.00
<40mm inferential N/A
40-50mm inferential N/A
50-79mm inferential N/A
80mm inferential N/A
81-100mm inferential N/A
>100m inferential N/A
Farm troughs N/A
Other applicable fixed charges £ p.a.
Up to 0.5 Ml pa 0.00
0.5-1 Ml pa 0.00
1-5 Ml pa 0.00
5-10Ml pa 0.00
10-15Ml pa 0.00
15-20Ml pa 0.00
20-25Ml pa 0.00
25-50 Ml pa 0.00
50-100 Ml pa 1,054.85
100-150 Ml pa 17,947.05
150-175 Ml pa 17,947.05
175-180 Ml pa 17,947.05
180-250 Ml pa 17,947.05
250-500 Ml pa 39,062.30
500-750 Ml pa 39,062.30
750-1,000 Ml pa 39,062.30
Over 1,000 Ml pa 39,062.30
Optional Measured service charge falling block tariffs N/A

Volumetric charges per m3 – fixed band Apr May Jun-Aug Sep Oct-Mar
Up to 0.5 Ml pa 2.1115 2.1115 2.1115 2.1115 2.1115
0.5-1 Ml pa 2.1115 2.1115 2.1115 2.1115 2.1115
1-3 Ml pa 2.1115 2.1115 2.1115 2.1115 2.1115
3-5 Ml pa 2.1115 2.1115 2.1115 2.1115 2.1115
5-10Ml pa 2.1115 2.1115 2.1115 2.1115 2.1115
10-15Ml pa 2.1115 2.1115 2.1115 2.1115 2.1115
15-20Ml pa 2.1115 2.1115 2.1115 2.1115 2.1115
20-25 Ml pa 2.1115 2.1115 2.1115 2.1115 2.1115
25-50 Ml pa 2.1115 2.1115 2.1115 2.1115 2.1115
50-100 Ml pa 2.0904 2.0904 2.0904 2.0904 2.0904
100-150 Ml pa 1.9214 1.9214 1.9214 1.9214 1.9214
150-175 Ml pa 1.9214 1.9214 1.9214 1.9214 1.9214
175-180 Ml pa 1.9214 1.9214 1.9214 1.9214 1.9214
180-250Ml pa 1.9214 1.9214 1.9214 1.9214 1.9214
250-500 Ml pa 1.8370 1.8370 1.8370 1.8370 1.8370
500-750 Ml pa 1.8370 1.8370 1.8370 1.8370 1.8370
750-1,000 Ml pa 1.8370 1.8370 1.8370 1.8370 1.8370
1,000-2,500 Ml pa 1.8370 1.8370 1.8370 1.8370 1.8370
2,500 - 3,000 Ml pa 1.8370 1.8370 1.8370 1.8370 1.8370
Over 3,000 Ml pa 1.8370 1.8370 1.8370 1.8370 1.8370

0-20Ml 20-50Ml 50-100Ml 100-150Ml 150-250Ml 250-3,000Ml Over 3,000Ml
50Ml N/A N/A N/A N/A N/A N/A N/A
100Ml N/A N/A N/A N/A N/A N/A N/A
150Ml+ N/A N/A N/A N/A N/A N/A N/A

0-20Ml 20-50Ml 50-100Ml 100-150Ml 150-250Ml 250-3,000Ml Over 3,000Ml
<20Ml N/A N/A N/A N/A N/A N/A N/A
20-50Ml N/A N/A N/A N/A N/A N/A N/A
50-100Ml N/A N/A N/A N/A N/A N/A N/A
100-150Ml N/A N/A N/A N/A N/A N/A N/A
150-180Ml N/A N/A N/A N/A N/A N/A N/A
180-250Ml N/A N/A N/A N/A N/A N/A N/A
250-750Ml N/A N/A N/A N/A N/A N/A N/A
750-3,000Ml N/A N/A N/A N/A N/A N/A N/A
3,000Ml N/A N/A N/A N/A N/A N/A N/A

ESSEX & SUFFOLK WATER OPERATING REGION
Schedule for measured wholesale water supply 2026/27

Standard charges company comments

Our meter charges are determined in the following ranges:

0-25 mm
26-50 mm
51-100 mm
101+ mm 

During 2023/24 a new CMOS tariff was introduced for standard water small 
users for the band 0 - 0.5Ml per annum as per the recommendations of the 
MOSL Tariff Simplification working group.

Volumetric bandings for current Focus large user tariffs will change, as per the 
current RWG best practice guidance, from:

Focus20 - 20 - 50ML
Focus Extra - 50 - 175ML
Focus Plus - 175ML and above

to:

Focus50 - 50 - 100ML
Focus Extra - 100 - 250ML
Focus Plus - 250ML and above

The below table relates to forecast annual usage - it is not a rising block tariff

Volumetric charges per m3 – rising block tariff (forecast volume 
shown vertically)

Rate of individual rising blocks shown horizontally

Volumetric charges per m3 – falling block tariff (forecast 
volume shown vertically)

Rate of individual falling blocks shown horizontally



ESSEX & SUFFOLK WATER OPERATING REGION
Schedule for measured wholesale water supply 2026/27

Standby charges

Measured water

Standing charges
£ per meter per 
annum

<15mm N/A
15mm N/A
16-19mm N/A
20mm N/A
21mm N/A
22mm N/A
23-24mm N/A
25mm N/A
26-28mm N/A
29-30mm N/A
31-35mm N/A
36-40mm N/A
41-42mm N/A
43-49mm N/A
50mm N/A
51-54mm N/A
55-64mm N/A
65mm N/A
66-79mm N/A
80mm N/A
81-99mm N/A
100mm N/A
101-199mm N/A
200mm N/A
201mm and above N/A
<40mm inferential N/A
40-50mm inferential N/A
50-79mm inferential N/A
80mm inferential N/A
81-100mm inferential N/A
>100m inferential N/A
Farm troughs N/A
Other applicable fixed charges £ p.a.
Up to 0.5 Ml pa N/A
0.5-1 Ml pa N/A
1-5 Ml pa N/A
5-10Ml pa N/A
10-15Ml pa N/A
15-20Ml pa N/A
20-25Ml pa N/A
25-50 Ml pa N/A
50-100 Ml pa N/A
100-150 Ml pa N/A
150-175 Ml pa N/A
175-180 Ml pa N/A
180-250 Ml pa N/A
250-500 Ml pa N/A
500-750 Ml pa N/A
750-1,000 Ml pa N/A
Over 1,000 Ml pa N/A
Optional Measured service charge falling block tariffs N/A

Volumetric charges per m3 – fixed band Apr May Jun-Aug Sep Oct-Mar
Up to 0.5 Ml pa N/A N/A N/A N/A N/A
0.5-1 Ml pa N/A N/A N/A N/A N/A
1-3 Ml pa N/A N/A N/A N/A N/A
3-5 Ml pa N/A N/A N/A N/A N/A
5-10Ml pa N/A N/A N/A N/A N/A
10-15Ml pa N/A N/A N/A N/A N/A
15-20Ml pa N/A N/A N/A N/A N/A
20-25 Ml pa N/A N/A N/A N/A N/A
25-50 Ml pa N/A N/A N/A N/A N/A
50-100 Ml pa N/A N/A N/A N/A N/A
100-150 Ml pa N/A N/A N/A N/A N/A
150-175 Ml pa N/A N/A N/A N/A N/A
175-180 Ml pa N/A N/A N/A N/A N/A
180-250Ml pa N/A N/A N/A N/A N/A
250-500 Ml pa N/A N/A N/A N/A N/A
500-750 Ml pa N/A N/A N/A N/A N/A
750-1,000 Ml pa N/A N/A N/A N/A N/A
1,000-2,500 Ml pa N/A N/A N/A N/A N/A
2,500 - 3,000 Ml pa N/A N/A N/A N/A N/A
Over 3,000 Ml pa N/A N/A N/A N/A N/A

0-20Ml 20-50Ml 50-100Ml 100-150Ml 150-250Ml 250-3,000Ml Over 3,000Ml
50Ml N/A N/A N/A N/A N/A N/A N/A
100Ml N/A N/A N/A N/A N/A N/A N/A
150Ml+ N/A N/A N/A N/A N/A N/A N/A

0-20Ml 20-50Ml 50-100Ml 100-150Ml 150-250Ml 250-3,000Ml Over 3,000Ml
<20Ml N/A N/A N/A N/A N/A N/A N/A
20-50Ml N/A N/A N/A N/A N/A N/A N/A
50-100Ml N/A N/A N/A N/A N/A N/A N/A
100-150Ml N/A N/A N/A N/A N/A N/A N/A
150-180Ml N/A N/A N/A N/A N/A N/A N/A
180-250Ml N/A N/A N/A N/A N/A N/A N/A
250-750Ml N/A N/A N/A N/A N/A N/A N/A
750-3,000Ml N/A N/A N/A N/A N/A N/A N/A
3,000Ml N/A N/A N/A N/A N/A N/A N/A

Standby charges company comments

We do not have separate tariffs for this category.

The below table relates to forecast annual usage - it is not a rising block tariff

Volumetric charges per m3 – rising block tariff (forecast volume 
shown vertically)

Rate of individual rising blocks shown horizontally

Volumetric charges per m3 – falling block tariff (forecast 
volume shown vertically)

Rate of individual falling blocks shown horizontally



ESSEX & SUFFOLK WATER OPERATING REGION
Schedule for measured wholesale water supply 2026/27

Interruptible charges

Measured water

Standing charges
£ per meter per 
annum

<15mm N/A
15mm N/A
16-19mm N/A
20mm N/A
21mm N/A
22mm N/A
23-24mm N/A
25mm N/A
26-28mm N/A
29-30mm N/A
31-35mm N/A
36-40mm N/A
41-42mm N/A
43-49mm N/A
50mm N/A
51-54mm N/A
55-64mm N/A
65mm N/A
66-79mm N/A
80mm N/A
81-99mm N/A
100mm N/A
101-199mm N/A
200mm N/A
201mm and above N/A
<40mm inferential N/A
40-50mm inferential N/A
50-79mm inferential N/A
80mm inferential N/A
81-100mm inferential N/A
>100m inferential N/A
Farm troughs N/A
Other applicable fixed charges £ p.a.
Up to 0.5 Ml pa N/A
0.5-1 Ml pa N/A
1-5 Ml pa N/A
5-10Ml pa N/A
10-15Ml pa N/A
15-20Ml pa N/A
20-25Ml pa N/A
25-50 Ml pa N/A
50-100 Ml pa N/A
100-150 Ml pa N/A
150-175 Ml pa N/A
175-180 Ml pa N/A
180-250 Ml pa N/A
250-500 Ml pa N/A
500-750 Ml pa N/A
750-1,000 Ml pa N/A
Over 1,000 Ml pa N/A
Optional Measured service charge falling block tariffs N/A

Volumetric charges per m3 – fixed band Apr May Jun-Aug Sep Oct-Mar
Up to 0.5 Ml pa N/A N/A N/A N/A N/A
0.5-1 Ml pa N/A N/A N/A N/A N/A
1-3 Ml pa N/A N/A N/A N/A N/A
3-5 Ml pa N/A N/A N/A N/A N/A
5-10Ml pa N/A N/A N/A N/A N/A
10-15Ml pa N/A N/A N/A N/A N/A
15-20Ml pa N/A N/A N/A N/A N/A
20-25 Ml pa N/A N/A N/A N/A N/A
25-50 Ml pa N/A N/A N/A N/A N/A
50-100 Ml pa N/A N/A N/A N/A N/A
100-150 Ml pa N/A N/A N/A N/A N/A
150-175 Ml pa N/A N/A N/A N/A N/A
175-180 Ml pa N/A N/A N/A N/A N/A
180-250Ml pa N/A N/A N/A N/A N/A
250-500 Ml pa N/A N/A N/A N/A N/A
500-750 Ml pa N/A N/A N/A N/A N/A
750-1,000 Ml pa N/A N/A N/A N/A N/A
1,000-2,500 Ml pa N/A N/A N/A N/A N/A
2,500 - 3,000 Ml pa N/A N/A N/A N/A N/A
Over 3,000 Ml pa N/A N/A N/A N/A N/A

0-20Ml 20-50Ml 50-100Ml 100-150Ml 150-250Ml 250-3,000Ml Over 3,000Ml
50Ml N/A N/A N/A N/A N/A N/A N/A
100Ml N/A N/A N/A N/A N/A N/A N/A
150Ml+ N/A N/A N/A N/A N/A N/A N/A

0-20Ml 20-50Ml 50-100Ml 100-150Ml 150-250Ml 250-3,000Ml Over 3,000Ml
<20Ml N/A N/A N/A N/A N/A N/A N/A
20-50Ml N/A N/A N/A N/A N/A N/A N/A
50-100Ml N/A N/A N/A N/A N/A N/A N/A
100-150Ml N/A N/A N/A N/A N/A N/A N/A
150-180Ml N/A N/A N/A N/A N/A N/A N/A
180-250Ml N/A N/A N/A N/A N/A N/A N/A
250-750Ml N/A N/A N/A N/A N/A N/A N/A
750-3,000Ml N/A N/A N/A N/A N/A N/A N/A
3,000Ml N/A N/A N/A N/A N/A N/A N/A

Interruptible charges company comments

We do not have separate tariffs for this category.

The below table relates to forecast annual usage - it is not a rising block tariff

Volumetric charges per m3 – rising block tariff (forecast volume 
shown vertically)

Rate of individual rising blocks shown horizontally

Volumetric charges per m3 – falling block tariff (forecast 
volume shown vertically)

Rate of individual falling blocks shown horizontally



ESSEX & SUFFOLK WATER OPERATING REGION
Schedule for measured wholesale water supply 2026/27

Non-potable charges

Measured water

Standing charges
£ per meter per 
annum

<15mm N/A
15mm N/A
16-19mm N/A
20mm N/A
21mm N/A
22mm N/A
23-24mm N/A
25mm N/A
26-28mm N/A
29-30mm N/A
31-35mm N/A
36-40mm N/A
41-42mm N/A
43-49mm N/A
50mm N/A
51-54mm N/A
55-64mm N/A
65mm N/A
66-79mm N/A
80mm N/A
81-99mm N/A
100mm N/A
101-199mm N/A
200mm N/A
201mm and above N/A
<40mm inferential N/A
40-50mm inferential N/A
50-79mm inferential N/A
80mm inferential N/A
81-100mm inferential N/A
>100m inferential N/A
Farm troughs N/A
Other applicable fixed charges £ p.a.
Up to 0.5 Ml pa N/A
0.5-1 Ml pa N/A
1-5 Ml pa N/A
5-10Ml pa N/A
10-15Ml pa N/A
15-20Ml pa N/A
20-25Ml pa N/A
25-50 Ml pa N/A
50-100 Ml pa N/A
100-150 Ml pa N/A
150-175 Ml pa N/A
175-180 Ml pa N/A
180-250 Ml pa N/A
250-500 Ml pa N/A
500-750 Ml pa N/A
750-1,000 Ml pa N/A
Over 1,000 Ml pa N/A
Optional Measured service charge falling block tariffs N/A

Volumetric charges per m3 – fixed band Apr May Jun-Aug Sep Oct-Mar
Up to 0.5 Ml pa N/A N/A N/A N/A N/A
0.5-1 Ml pa N/A N/A N/A N/A N/A
1-3 Ml pa N/A N/A N/A N/A N/A
3-5 Ml pa N/A N/A N/A N/A N/A
5-10Ml pa N/A N/A N/A N/A N/A
10-15Ml pa N/A N/A N/A N/A N/A
15-20Ml pa N/A N/A N/A N/A N/A
20-25 Ml pa N/A N/A N/A N/A N/A
25-50 Ml pa N/A N/A N/A N/A N/A
50-100 Ml pa N/A N/A N/A N/A N/A
100-150 Ml pa N/A N/A N/A N/A N/A
150-175 Ml pa N/A N/A N/A N/A N/A
175-180 Ml pa N/A N/A N/A N/A N/A
180-250Ml pa N/A N/A N/A N/A N/A
250-500 Ml pa N/A N/A N/A N/A N/A
500-750 Ml pa N/A N/A N/A N/A N/A
750-1,000 Ml pa N/A N/A N/A N/A N/A
1,000-2,500 Ml pa N/A N/A N/A N/A N/A
2,500 - 3,000 Ml pa N/A N/A N/A N/A N/A
Over 3,000 Ml pa N/A N/A N/A N/A N/A

0-20Ml 20-50Ml 50-100Ml 100-150Ml 150-250Ml 250-3,000Ml Over 3,000Ml
50Ml N/A N/A N/A N/A N/A N/A N/A
100Ml N/A N/A N/A N/A N/A N/A N/A
150Ml+ N/A N/A N/A N/A N/A N/A N/A

0-20Ml 20-50Ml 50-100Ml 100-150Ml 150-250Ml 250-3,000Ml Over 3,000Ml
<20Ml N/A N/A N/A N/A N/A N/A N/A
20-50Ml N/A N/A N/A N/A N/A N/A N/A
50-100Ml N/A N/A N/A N/A N/A N/A N/A
100-150Ml N/A N/A N/A N/A N/A N/A N/A
150-180Ml N/A N/A N/A N/A N/A N/A N/A
180-250Ml N/A N/A N/A N/A N/A N/A N/A
250-750Ml N/A N/A N/A N/A N/A N/A N/A
750-3,000Ml N/A N/A N/A N/A N/A N/A N/A
3,000Ml N/A N/A N/A N/A N/A N/A N/A

We do not provide non-potable water in the ESW region.

The below table relates to forecast annual usage - it is not a rising block tariff

Volumetric charges per m3 – rising block tariff (forecast volume 
shown vertically)

Rate of individual rising blocks shown horizontally

Volumetric charges per m3 – falling block tariff (forecast 
volume shown vertically)

Rate of individual falling blocks shown horizontally



ESSEX & SUFFOLK WATER OPERATING REGION
Schedule for measured wholesale water supply 2026/27

Max demand (reservation)

Measured water (potable)

Standing charges
£ per meter per 
annum

<15mm N/A
15mm N/A
16-19mm N/A
20mm N/A
21mm N/A
22mm N/A
23-24mm N/A
25mm N/A
26-28mm N/A
29-30mm N/A
31-35mm N/A
36-40mm N/A
41-42mm N/A
43-49mm N/A
50mm N/A
51-54mm N/A
55-64mm N/A
65mm N/A
66-79mm N/A
80mm N/A
81-99mm N/A
100mm N/A
101-199mm N/A
200mm N/A
201mm and above N/A
<40mm inferential N/A
40-50mm inferential N/A
50-79mm inferential N/A
80mm inferential N/A
81-100mm inferential N/A
>100m inferential N/A
Farm troughs N/A
Other applicable fixed charges £ p.a.
Up to 0.5 Ml pa N/A
0.5-1 Ml pa N/A
1-5 Ml pa N/A
5-10Ml pa N/A
10-15Ml pa N/A
15-20Ml pa N/A
20-25Ml pa N/A
25-50 Ml pa N/A
50-100 Ml pa N/A
100-150 Ml pa N/A
150-175 Ml pa N/A
175-180 Ml pa N/A
180-250 Ml pa N/A
250-500 Ml pa N/A
500-750 Ml pa N/A
750-1,000 Ml pa N/A
Over 1,000 Ml pa N/A
Optional Measured service charge falling block tariffs N/A

Volumetric charges per m3 – fixed band Apr May Jun-Aug Sep Oct-Mar
Up to 0.5 Ml pa N/A N/A N/A N/A N/A
0.5-1 Ml pa N/A N/A N/A N/A N/A
1-3 Ml pa N/A N/A N/A N/A N/A
3-5 Ml pa N/A N/A N/A N/A N/A
5-10Ml pa N/A N/A N/A N/A N/A
10-15Ml pa N/A N/A N/A N/A N/A
15-20Ml pa N/A N/A N/A N/A N/A
20-25 Ml pa N/A N/A N/A N/A N/A
25-50 Ml pa N/A N/A N/A N/A N/A
50-100 Ml pa N/A N/A N/A N/A N/A
100-150 Ml pa N/A N/A N/A N/A N/A
150-175 Ml pa N/A N/A N/A N/A N/A
175-180 Ml pa N/A N/A N/A N/A N/A
180-250Ml pa N/A N/A N/A N/A N/A
250-500 Ml pa N/A N/A N/A N/A N/A
500-750 Ml pa N/A N/A N/A N/A N/A
750-1,000 Ml pa N/A N/A N/A N/A N/A
1,000-2,500 Ml pa N/A N/A N/A N/A N/A
2,500 - 3,000 Ml pa N/A N/A N/A N/A N/A
Over 3,000 Ml pa N/A N/A N/A N/A N/A

0-20Ml 20-50Ml 50-100Ml 100-150Ml 150-250Ml 250-3,000Ml Over 3,000Ml
50Ml N/A N/A N/A N/A N/A N/A N/A
100Ml N/A N/A N/A N/A N/A N/A N/A
150Ml+ N/A N/A N/A N/A N/A N/A N/A

0-20Ml 20-50Ml 50-100Ml 100-150Ml 150-250Ml 250-3,000Ml Over 3,000Ml
<20Ml N/A N/A N/A N/A N/A N/A N/A
20-50Ml N/A N/A N/A N/A N/A N/A N/A
50-100Ml N/A N/A N/A N/A N/A N/A N/A
100-150Ml N/A N/A N/A N/A N/A N/A N/A
150-180Ml N/A N/A N/A N/A N/A N/A N/A
180-250Ml N/A N/A N/A N/A N/A N/A N/A
250-750Ml N/A N/A N/A N/A N/A N/A N/A
750-3,000Ml N/A N/A N/A N/A N/A N/A N/A
3,000Ml N/A N/A N/A N/A N/A N/A N/A

Volumetric charges per m3 – falling block tariff (forecast 
volume shown vertically)

Rate of individual falling blocks shown horizontally

Max demand (reservation) charges company comments

The below table relates to forecast annual usage - it is not a rising block tariff

Volumetric charges per m3 – rising block tariff (forecast volume 
shown vertically)

Rate of individual rising blocks shown horizontally



ESSEX & SUFFOLK WATER OPERATING REGION
Schedule for measured wholesale water supply 2026/27

Maximum daily demand charges £ per m3 per day

10-25 Ml pa N/A
25Ml-250Ml N/A
250Ml-500Ml N/A
Over 500Ml N/A

Other applicable fixed charges (reservation tariff) – reservation 
fee

Apr-Sep Oct-Mar

0.3Ml peak monthly demand N/A N/A
0.4Ml peak monthly demand N/A N/A
0.5Ml peak monthly demand N/A N/A
0.6Ml peak monthly demand N/A N/A
0.7Ml peak monthly demand N/A N/A
0.8Ml peak monthly demand N/A N/A
0.9Ml peak monthly demand N/A N/A
1.0Ml peak monthly demand N/A N/A
Each additional 0.1Ml peak monthly demand N/A N/A
Reservation charge for reserved capacity tariffs N/A N/A

Volumetric charges per m3 (reservation tariff)
Within 

reservation 
volume

In excess of 
reservation 

volume
Up to 350Ml pa N/A N/A
Over 350Ml pa N/A N/A



Unmeasured water
Standing / fixed charge £ Per annum
Minimum charge N/A
RV min< £1,001 N/A
RV £1,001 - £5,000 N/A
RV £5,001 - £50,000 N/A
RV >£50,000 N/A
No / Zero RV N/A
Licence charge (mixed properties) N/A
Licence charge (standard commercial) N/A
Assessed Tariff - Band 1 117.44
Assessed Tariff - Band 2 352.31
Assessed Tariff - Band 3 1,043.87
Assessed Tariff - Band 4 1,794.78
Assessed Tariff - Band 5 2,322.65
Assessed description 6 N/A
Assessed description 7 N/A
Assessed description 8 N/A
Assessed description 9 N/A
Assessed description 10 N/A
Variable £ per unit
RV < £1,001 N/A
RV £1,001 - £5,000 N/A
RV £5,001 - £50,000 N/A
RV >£50,000 N/A
Estimated volume (m3) N/A
Assessed description 1 N/A
Assessed description 2 N/A
Assessed description 3 N/A
Assessed description 4 N/A
Assessed description 5 N/A
Assessed description 6 N/A
Assessed description 7 N/A
Assessed description 8 N/A
Assessed description 9 N/A
Assessed description 10 N/A
Other £ Per annum
Sprinkler N/A
Meter minimum equivalent N/A
Single lock-up garage N/A
Water/washdown Points 1 N/A
Allotment Tanks 1 N/A
Cricket Pitch N/A
Tennis Court N/A
Ornamental Pond/Fountain N/A
Block lock-up garage N/A
Swimming pool <90m3 capacity N/A
Swimming pool 90+m3 capacity N/A
Supplementary charges - swimming pool (circulating) N/A
Supplementary charges - swimming pool (non-circulating) N/A
Other - description 1 N/A
Other - description 2 N/A
Other - description 3 N/A
Other - description 4 N/A
Other - description 5 N/A

ESSEX & SUFFOLK WATER OPERATING REGION
Schedule for measured wholesale water supply – unmeasured 2026/27

Company comments



Special Agreement Information 2026/27

General Notes:

Prices shown are wholesale charges.  
All prices stated on this sheet are defined under specific agreements with individual customers, and will be applicable to specific premises (SPIDs) and not available generally.

Table 1a: Potable Water

Volumetric Standing
charge (£/m3) charge (£) Notes

2026/27 2026/27
NESPOT02 0.0000 0.00 Historic allowance for up to 227m3 per year of free water.
NESPOT03 0.0000 0.00 Historic allowance for up to 227m3 per year of free water.
NESPOT04 0.0428 25.00 
NESPOT05 1.6844 25.00 Property Billed a set volume per year. 
NESPOT06 1.6844 25.00 Property Billed a set volume per year. 
NESPOT07 1.6844 25.00 Property Billed a set volume per year. 
NESPOT08 - 15 0.0000 0.00 Historic free supply of water.
NESPOT17 - 20 0.0000 0.00 Historic free supply of water.
NESPOT22 0.0000 0.00 Historic allowance for up to 429m3 per year of free water.
NESPOT23 0.0000 0.00 Historic allowance for up to 415m3 per year of free water.
NESPOT24 0.0000 0.00 Historic allowance for up to 415m3 per year of free water.

Table 1b: Non-Potable Water

Volumetric Standing
charge (£/m3) charge (£) Notes

2026/27 2026/27
NESNONPOT3 0.4753 Provision of supply of non-potable water from redundant bore hole

Table 2: Sewerage

Volumetric Standing
charge (£/m3) charge (£) Notes

2026/27 2026/27
NESSEW04 - 16 0.0000 0 Historic free supply of sewerage

Table 3: Trade Effluent

Notes

NESTE2 This contract is charged at published tariffs, but gets a daily free volume allowance.

NESTE8
This is a commercially negotiated contract.  For more detail about wholesale charges, 
enquiries should be directed to the NWL wholesale team

NESTE9
This is a commercially negotiated contract.  For more detail about wholesale charges, 
enquiries should be directed to the NWL wholesale team

NESTE10
This is a commercially negotiated contract.  For more detail about wholesale charges, 
enquiries should be directed to the NWL wholesale team

NESTE11
This is a commercially negotiated contract.  For more detail about wholesale charges, 
enquiries should be directed to the NWL wholesale team

NESTE14
This is a commercially negotiated contract.  For more detail about wholesale charges, 
enquiries should be directed to the NWL wholesale team

Reference number of customer to whom trade effluent services are provided

Reference number of customer to whom sewerage services is provided

Reference number of customer to whom potable water services is provided

Reference number of customer to whom non-potable water services is provided


